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WALK AROUND INSPECTION

Make sure any dents, scratches, windshield crack and missing 
parts are noted in walk around.

PHOTO’S

Please take Photo’s!!! The minimum would be of any pre-
existing damage. 

 Do this again when you turn in the vehicle (or when you give 
the vehicle to someone else). In most cases this is the only way 
to prove you turned it in or reassigned it without damage !!!!!
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Please ensure Enterprise captures pre-existing damage on the rental agreement. 

4



PPS

Examples of Pre-Existing Photo’s
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Vehicle/Heavy Equipment Pre-Use Inspection Checklist (OF-296)

 Per NMAC Correspondence M2025-04 Pre-Use Inspections are 
required for all NERV. Normally they will conducted by Ground 
Support at ICP or the Incident Staging Area. Check with Incident 
Logistics for exact location. Release inspection is also required 
to document any damage during the assignment.

 If there is any damage, please email to sm.fs.nerv@usda.gov.  
Make sure the plate number is on the OF-296.

mailto:sm.fs.nerv@usda.gov
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120 Day Rule
• The 120 day rule is a USFS Fleet Rule and something that cannot be extended. 

Clearing it with Enterprise doesn’t do anything since Enterprise doesn’t have that 
rule. In addition, cutting a new Resource Order (RO) doesn’t do anything to 
extend the 120 days. Dispatch’s should not try to do anything behind the scenes 
with Enterprise. The Enterprise Rental needs to be turned in and then if there is 
still a need, then the normal process for requesting a new rental via the NERV 
process should be used. 

• At 90 days, the filling Dispatch will receive this email:
 If you are receiving this email then you have a NERV that is approaching 90 

days. Wanted to make sure that you were aware that NERV can't surpass 
120 day rentals. See the 120 day date listed below. There is no extension 
process since the 120 Day rule for Rentals is a USFS Fleet rule and not 
something that can be extended.  Let me know if you have any questions or 
concerns. 

• NERV is not for supplementing the Fleet. 
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Operator will Contact
Operator will Contact

Incident Supervisor

Safety

LEO, if one at incident

Comp/Claim/FSC

Home Unit Supervisor

NERV Support for 3rd Party Accidents, or 
major damage 
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Documentation

On average we receive less than 30% of accident/damage documentation!
Email to documentation to sm.fs.nerv@usda.gov

Required Documentation for Vehicle Accidents with another Vehicle:
• Motor Vehicle Accident Report (SF-91)
• Statement of Witness (SF-94), if applicable
• Photos
• Police Report, if applicable. At Minimum would need the Police Report #, Police Department Name and Phone #. 
• For a 3rd party, make sure you have their insurance information if not listed anywhere else.
• Incident Required Documents, not required but can be helpful.

Required Documentation for Damage not involving another Vehicle:
• Email, General Message (GM) or a statement explaining circumstance of damage (i.e. Hit a Deer, Backed into a tree, 

Rock kicked up from a semi-truck and cracked windshield etc.)
• Photos
• Major damage could require the same documentation as an accident with another vehicle.
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Categories of Claims

 Gross Negligence or Non-Official Use

 Damage not involving another vehicle, Hit/Hit by an Agency Owed 
Vehicles/GSA or Hit and Run

 3rd Party Preliminarily Determined to be at Fault

 3rd Party Accident, NERV Operator possibly at Fault
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Gross                    Gross Negligence

NERV Operator could be held liable for accidents/damage if determined to be gross negligence or 
non-official use of the vehicle.

Gross negligence is a heightened degree of negligence representing an extreme departure from 
the ordinary standard of care. Falling between intent to do wrongful harm and simple negligence, 
gross negligence is defined as willful, wanton, and reckless conduct affecting the life or property 
of another. 
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Damage not involving another Vehicle
Damage not involving another Vehicle

NERV Operator/ Ground support is responsible to make sure that all damage 
documentation is turned into sm.fs.nerv@usda.gov. Always include photos. Do not 
leave with Enterprise or Comp/Claims/FSC to process. 
Examples:
Hit an object (i.e. Tree, Rock, Deer, Pole, Fence etc..),*Rollover, *Burnover, Hail Damage, Windshield Damage, 
Undercarriage damage, Tire/Wheel damage, Mechanical that is not considered normal wear and tear
Hit or hit by an Agency Owned Vehicle (AOV)/Govt. Rented Vehicles (i.e. another NERV or U.S. Govt Travel System 
like ETS2/Concur) However, a SF-91/94 and Police Report is still preferred.
Hit and Run by another vehicle that cannot be identified. However, a SF-91/94 is still preferred. Also, obtain a Police 
Report if possible.

*For major damage like rollovers, burn over or even injuries, SF91/SF-
94/Police report/investigation report if they are available. Also call NERV 
Support at (208)390-4868
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3rd Party Preliminarily Determined to be at 
Fault

3rd Party Preliminarily Determined to be at 
Fault

Call the NERV Support at (208)390-4868 ASAP. Make sure there is information on the 
3rd party (i.e. Contact and Insurance Information) and a police report available. 
Enterprise will handle the claim and will need to contact the 3rd party or 3rd party 
insurance company.  
Still make sure all accident documentation is turned into sm.fs.nerv@usda.gov. 
NERV Operator please keep a copy. Do not leave with Enterprise or Comp/Claims/FSC 
to process.

Incident Contractor (i.e. VIPR/EERA etc.): They are required to have insurance. Still obtain a local police report if 
possible.  Make sure that if at the incident an LEO at minimum is contacted for some type of Police Report if a local 
police report isn’t available.  Enterprise has to have something with a preliminary determination of fault and 
information on the contractor.
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3rd Party Accident, NERV Operator Possibly at Fault

3rd Party Accident, NERV Operator Possibly at Fault
Call the NERV Support at (208)390-4868 ASAP. NERV Operators Agency is responsible for 
settling any claims against the NERV Operator.  NERV is self-insured (i.e. no insurance) and 
considered an agency vehicle of the NERV Operator. For Federal Employees, including 
Administratively Determined (AD), follow the TORT Claim Process. For State, contact the 
State or Fire Department for their process. Some States/Fire Departments might carry 
insurance that may cover NERV.  

NERV Accident TORT claims are not handled by the Incident! 

Never admit fault or promise anything.  Govt. (Federal/State) Solicitor will make 
determination. 

Make sure all accident documentation is turned into sm.fs.nerv@usda.gov . NERV Operator 
please keep a copy. Do not leave with Enterprise or Comp/Claims/FSC to process.
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Extra Information
Proof of Insurance

The next two slides have information on Proof of Insurances that the operator should 
have researched prior to operating vehicle. These are also on the NERV Site: 
https://nerv.firenet.gov

USDA/FS Proof of Insurance

DOI Modified Proof of Insurance
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Can I rent a 2-Door Coupe (i.e. Mustang, Challenger, Camaro etc.), convertible (i.e. 
Mustang, Camaro etc.) or Luxury Car (i.e. Alfa Romeo, BMW, Mercedes Benz etc.)?
No. In some cases they might be the same price or Enterprise might offer it up, however, 
you must decline and rent what was approved on the reservation. This requirement is 
monitored daily and the operator will receive a call to return the rental! If this is the only 
vehicle available at the time of reserving, then please contact the NERV Support at 208-
390-4868. 

2-Door Coupes and Luxury Cars
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Fuel - NERV

 NERV users are required to refuel their vehicles prior to returning the vehicle 
back to Enterprise.

 NERV users must be cognizant of the type of fuel required for the HD vehicle 
they are driving – please see the website for further instructions
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We do see OF 289s and would prefer that they would not be done for NERV Claims. 
Don’t want anyone to get a false sense that an approved OF 289 does something. 
As you can imagine it doesn’t do anything since it is up to the NERV Contact Specialist.

Property Loss and Damage Report (OF-289)

Repair of the NERV
Except for needing to get it off the line, don’t have a Mechanic repair or authorize 
repairs. Enterprise will need to be contacted and most likely will get the rental swapped 
out.
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Dropoff 
Location

If there is special circumstance as to why the vehicle cannot be returned to the original location (i.e. 
Overhead was ordered to another incident in another state, Overhead became ill etc.), a cost analysis 
will be calculated including the renters M&IE, wages, drop-off fees, fuel, etc.  Drop off fee is $1.00 per 
mile calculated by distance from the pickup location and drop off location. 

General rule is standard vehicle to Enterprise Locations, HD Vehicle to Enterprise Truck Locations and 
Pool Vehicles to the appropriate location. Remember there are fewer Enterprise Truck Locations and 
they tend to be in bigger areas. 

Drop Office Location
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Getting the NERV Vehicle Towed

 If you have any issues with getting a vehicle towed by 
Enterprise and it will be delayed or if its not safe, just get it to a 
secure location.

 In most cases NERV will get a claim for the Tow and have to pay 
anyways.  
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NERV SOP

 2024 SOP Available on the NERV website:

https://nerv.firenet.gov/

 Please consult the NERV – Enterprise 
   Standard Operating Procedures for rules 
   and FAQs. 
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Who do I contact?

 Accidents/Damage: NERV Support Line (208)390-4868 or sm.fs.nerv@usda.gov

 Issues with Enterprise (i.e. Vehicle not available, they are asking for a Charge Card etc.) :

 NERV Support Line (208) 390-4868 or sm.fs.nerv@usda.gov 

 Your Dispatch for Reservations or Reservation Issues.

 Enterprise Roadside Assistance Phone Numbers
 1/2-ton trucks and below: (800)307-6666        
 HD Pick-up Trucks and Box Trucks: (888)736-8287 ext. 3

mailto:sm.fs.nerv@usda.gov
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