PROCUREMENT & Equipment Service Branch (ESB)
PROPERTY SERVICES National Zone (NZ2)

National Emergency Rental Vehicles
(NERV)

Operator Training

I
:



NERV Cycle

1. Rental Needed
and NERV
Eligible

2. Dispatch
7. NERV Makes
Invoice/Claim Reservation via
Payment IROC

NERV/FAM

Monitors BPA
6. Operator/GS

Submit NERV
Package when
Required

for proper use

3. Enterprise
Provides Rental

4. Operator
5. Return to Operates Rental

Enterprise GS Checks Rental
Out to Operators




WALK AROUND INSPECTION

= Make sure any dents, scratches, windshield crack and missing
parts are noted in walk around.

PHOTO’S

Please take Photo’s!!! The minimum would be of any pre-
existing damage.

" Do this again when you turn in the vehicle (or when you give
the vehicle to someone else). In most cases this is the only way
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Please ensure Enterprise captures pre-existing damage on the rental agreement.

Pickup:

0711112024 @ 12:16 P 0D0:24426 uet 12

Vehicle Condition:

Rear Bumper
Dent: nxd52t008 - 2 dents pass side of

Tailgate
Dent: VX45270V8

Truck Bed
Dent; VX45270V9 - DENT IN WHEEL WELL
Dent: inside tailgaite and front of bed and driver wheel well

Passenger Side Panel
Scrape: scratch

Talllghts
Crack: crack in rear driver side taillight

H Summary of Charges




Examples of Pre-Existing Photo’s

~ 09/25/24 - ?(éTentél existing scrape,
NS .,f?ont‘bumper cover, passenger side with
oy - rulerforscale. -

Y 09/25/24 - Pre-rental existing scrape, passenger side rear bumper
L : cover with ruler for scale.
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Vehicle/Heavy Equipment Pre-Use Inspection Checklist (OF-296)

= Per NMAC Correspondence M2025-04 Pre-Use Inspections are
required for all NERV. Normally they will conducted by Ground
Support at ICP or the Incident Staging Area. Check with Incident
Logistics for exact location. Release inspection is also required
to document any damage during the assignment.

Section V—REMARKS (Describe all unsatisfactory items and identify by line number)
Pre-Use: 5/2/2025 no damage noted.
Release: 5/17/2025 Scratches down both sides and cracked windshield. No documentation turned in prior. Photos attached.

" |f there is any damage, please email to sm.fs.nerv@usda.gov.
Make sure the plate number is on the OF-296.



mailto:sm.fs.nerv@usda.gov

USDA

VEHICLE/HEAVY EQUIPMENT PRE-USE INSPECTION CHECKLIST

lapEgUen)

GEHNERAL EQUIPMENT INFORMATION 10. PRE-USE INSPECTIOHN
1. INCIDENT NAMEINO. | 2 RESOURCE ORDER MO. [ Aesepiea [] Relectea
MILEZHRS DATE TIME
3. CONTRACTOR NAME P =
InSpecior's signasture
4, AGREEMENT NO. ‘5. EXPIRATION DATE
Section II—LIABILITY
€. MAKEMODEL | 7. EQUIPMENT TYPE The ppose of tis checklst s 1o documant pre-existing vehickiequipment
condiion and to defermine suRabllty for Incldart wse. | hersby acknowledge ful
8. VINFSERIAL NO. 9. LICEMSE NOJSTATE responsitity and lablity for the operation and mechanical condflion of the vahicle!
equipment descrived hersin.
Operator's prked rame Tie
; Acceptable
Section HEAVY EQUIPMENT Cmeraiors signahume Cat=
YES | MO
1. ROPS, roll-gver probection system: Marufachrer-approved = - ArEptas
system sacursd ta malnframe of tracior, Must Inchus . Section W—TRANSPORT OR SUPPORT VEHICLES = =
proved saat befis,
=i 1. "DOT of CVSA Inspection In the |35t 12 months (F required). *
2. Gauges and lights: mourted and fumetion propesty. :
- .
PR ET— - gpp— 2. Gauges and lights: mounted and funetion property.
4. Engine running: check oll pressure, knocks and leaks. 3. Seat belts: operate propedy for 3ch seatng postion. )
5. Sweaeps, deflectors, safety soreans, giass. * 4. 131355 and MIITOrs, NO o7acks I vislon. "
&. Stearing components: tight, free of play. . S. Wipers, washars, and hom cperaie propary. v
7. Brakes: damaged, worn or out of adjustment. " 6. Clutch pedal: proper adustment {if appilcabie).
3. Exhaust system: equipped Wil a USFI-qualiied spark . 7. Cooling system: ful, ee of leaks and damage.
SIMaster unisss ﬂ.lmﬂ
P per————— _ . 8. Fiid levels (2.0, oil) and condition: Tul and clean.
10, Cooling system: Rl ree of lecks and damage. - 0. Baiery: check fOr COMDEIN, 1005 trminals and hold owns.
11. Fan and fan belts: check for proper tension. No Sayngoacks. 10. Puel system: free of leaks and damage. i
12 Engine sUDpor, qUSIIZEr bar, Springs, maln sprngs: chack 11. Elacirical systam: atemator and staster work.
Enackle boRs, Shifted speing lear. 12 Engina mning: check oll pressurs, knocks. and leaks.
13. Bely plata, radiator QUards: secu Uted and fres from
Do pite, o ey ma - 13. Transmission: check for leaks.
14. Final drive, fransmission and diferential check for drpping. 14. Steering companaris: Sgnt, frae of play. )
15. Sprocket and idiers: crack N SpOkes, Sham sprocket testh, 15. Brakiss. damaged, Wi or out of agustmant. o
no wekds. 16, 4-Whes! drive: check fransfer case. leaks (If applicabie).
16. Tracks and roilers: no brokan pads, 00se rliers, broken - -
flanges. Grouser haight 1-1/4" min. . 17. Drive Ine U-joints: check for looseness.
17. Dozer and assembly: trunnion boits Missing, cracks. - 1E. Suspenslon systems: 5paings, shocks, atmer "
1E. Rear Nitch (drawbary: saniceatie, safe. 19, Dierentialis) check for l2aks.
19, Body and can condfon: gescibe dens and damage. 20. Exhaust systam: no I2aks undar £ab or BEfore urbo. "
20. Equipment seaniness: all afeas fres of fammanie 21. Frame condition, bogyied propeny attached. .
materials, noxlous weags, and Invasive BMEE _
: 27 Tires/wheeks (Inciuding spare ard all changing equipment; =
21. Al Nydraullc atashments: operaie smootnly and all suficlent load rating, tread depth, no major damage.
cylinders hold 3t sxtension; hose, nes, 3nd pUMDS Rave No -
o e Andioe ke 3. Body and Intenar condition: describe and locate damage on
Bback of page 3, Secton IV, Rem 23,
22 Backup of travel @lam (minimum 67 dal). . T3 Emergency SquipmenT requred. -
23. Ol level and condition: full and clean. Fir2 extinguisner Sparefuses __ Reflectins
25 Dperatons) property Icensed. + Explraton Date
Section Il—ATTACHMENTS/PUMPICHAINS AW/OR accaptanie | . e
OTHER (Specify) | ves| mo N Py e
1. o MéSSINGroken components, no loose handware. 11. RELEASE | [] o Damagaiéo Ciaim
2. SufMcient Nuld levels foil, cociant, et ) YT TATE T™E
=
3. Cutting bar. straight, chain In good condlion.
Operators printed name =
4. Cutting taetn: sharp, good repalr.
5. Pump: bulids PrESSUTE, ND Water oF oil Isaks. Opermtors Sgnatn: Date
6. Engine starts, idies, and Shuts OFF Wit switch. Inzpactors prnted nams The
Section V—REMARKS (Describe: al unsabstaciony =ms and identtty by Ine pumben
—Taley Tiem— Do ot acoet =i Broaghe inis =t
} Il eofarmation or adora sperars o IEMANKS weiice. SEE SUPPLEMENTAL INFORMATION ON BACKSIDE OF CONTRACTOR CORY
TE0-01- 1200607 1 - OPFTIONAL FORM 196 (REV. I-2006)
I"EI.'\'IOUSJI:IJI'ITON NOT USARLE ﬁ Frimaed o meepeied puper FINANCE COFY — FRE-USE ; HReE- 108

‘O J8pI0) BoInossy




120 Day Rule

* The 120 day rule is a USFS Fleet Rule and something that cannot be extended.
Clearing it with Enterprise doesn’t do anything since Enterprise doesn’t have that
rule. In addition, cutting a new Resource Order (RO) doesn’t do anything to
extend the 120 days. Dispatch’s should not try to do anything behind the scenes
with Entegorise. The Enterprise Rental needs to be turned in and then if there is
still a need, then the normal process for requesting a new rental via the NERV
process should be used.

* At 90 days, the filling Dispatch will receive this email:

If you are receiving this email then you have a NERV that is approaching 90
days. Wanted to make sure that you were aware that NERV can't surpass
120 day rentals. See the 120 day date listed below. There is no extension
process since the 120 Day rule for Rentals is a USFS Fleet rule and not
something that can be extended. Let me know if you have any questions or
concerns.

* NERV is not for supplementing the Fleet.
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Operator will Contact

Incident Supervisor

Safety

LEO, if one at incident

Comp/Claim/FSC

Home Unit Supervisor

NERV Support for 3" Party Accidents, or
major damage
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Documentation

On average we receive less than 30% of accident/damage documentation!
Email to documentation to sm.fs.nerv@usda.gov

Required Documentation for Vehicle Accidents with another Vehicle:
* Motor Vehicle Accident Report (SF-91)
« Statement of Witness (SF-94), if applicable
* Photos
* Police Report, if applicable. At Minimum would need the Police Report #, Police Department Name and Phone #.
* For a 3" party, make sure you have their insurance information if not listed anywhere else.
* Incident Required Documents, not required but can be helpful.

Required Documentation for Damage not involving another Vehicle:

 Email, General Message (GM) or a statement explaining circumstance of damage (i.e. Hit a Deer, Backed into a tree,
Rock kicked up from a semi-truck and cracked windshield etc.)

* Photos
 Major damage could require the same documentation as an accident with another vehicle.

|
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Categories of Claims

= Gross Negligence or Non-Official Use

= Damage not involving another vehicle, Hit/Hit by an Agency Owed
Vehicles/GSA or Hit and Run

= 3rd Party Preliminarily Determined to be at Fault

= 3rd Party Accident, NERV Operator possibly at Fault

|
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Gross Negligence

NERV Operator could be held liable for accidents/damage if determined to be gross negligence or
non-official use of the vehicle.

Gross negligence is a heightened degree of negligence representing an extreme departure from
the ordinary standard of care. Falling between intent to do wrongful harm and simple negligence,
gross negligence is defined as willful, wanton, and reckless conduct affecting the life or property
of another.

|
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Damage not involving another Vehicle

NERV Operator/ Ground support is responsible to make sure that all damage
documentation is turned into sm.fs.nerv@usda.gov. Always include photos. Do not
leave with Enterprise or Comp/Claims/FSC to process.

Examples:

Hit an object (i.e. Tree, Rock, Deer, Pole, Fence etc..),*Rollover, *Burnover, Hail Damage, Windshield Damage,
Undercarriage damage, Tire/Wheel damage, Mechanical that is not considered normal wear and tear

Hit or hit by an Agency Owned Vehicle (AOV)/Govt. Rented Vehicles (i.e. another NERV or U.S. Govt Travel System
like ETSZ/ConcurgHowever, a SF-91/94 and Police Report is still preferred.

Hit and Run by another vehicle that cannot be identified. However, a SF-91/94 is still preferred. Also, obtain a Police
Report if possible.

*For major damage like rollovers, burn over or even injuries, SF91/SF-
94 /Police report/investigation report if they are available. Also call NERV
Support at (208)390-4868

|
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3" Party Preliminarily Determined to be at
Fault

Call the NERV Support at (208)390-4868 ASAP. Make sure there is information on the
3" party (i.e. Contact and Insurance Information) and a police report available.
Enterprise will handle the claim and will need to contact the 3" party or 3™ party
insurance company.

Still make sure all accident documentation is turned into sm.fs.nerv@usda.gov.

NERV Operator please keep a copy. Do not leave with Enterprise or Comp/Claims/FSC
to process.

Incident Contractor (i.e. VIPR/EERA etc.): They are required to have insurance. Still obtain a local police report if
possible. Make sure that if at the incident an LEO at minimum is contacted for some type of Police Report if a local
police report isn’t available. Enterprise has to have something with a preliminary determination of fault and
information on the contractor.
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3" Party Accident, NERV Operator Possibly at Fault

Call the NERV Support at (208)390-4868 ASAP. NERV Operators Agency is responsible for
settling any claims against the NERV Operator. NERV is self-insured (i.e. no insurance) and
considered an agency vehicle of the NERV Operator. For Federal Employees, including
Administratively Determined (AD), follow the TORT Claim Process. For State, contact the
State or Fire Department for their process. Some States/Fire Departments might carry
insurance that may cover NERV.

NERV Accident TORT claims are not handled by the Incident!

Never admit fault or promise anything. Govt. (Federal/State) Solicitor will make
determination.

Make sure all accident documentation is turned into sm.fs.nerv@usda.gov . NERV Operator
please keep a copy. Do not leave with Enterprise or Comp/Claims/FSC to process.



mailto:sm.fs.nerv@usda.gov

Proof of Insurance

The next two slides have information on Proof of Insurances that the operator should

have researched prior to operating vehicle. These are also on the NERV Site:
https://nerv.firenet.gov

USDA/FS Proof of Insurance

DOI Modified Proof of Insurance

|
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https://nerv.firenet.gov/

Department of Service Claims Bramnch Albugquergue, NNV 37109

% United States Forest Albaquerque Service Center 101 B Sun Avenue NE
__Agriculture 1-877-372-7248

File Code: 6570
Date: December @, 2019

To whom it may concern:
Subject: Proof of Insurance, Financial Responsibility, and Liability of the US Goverament

Please be advised when a government owned vehicle is operated by an employvee of the United States
Forest Service, an agency of the United States Department of Agriculture (LUSDA), on official
business; all issues with respect to liability for this vehicle are governed by federal law.

The United States Government does not maintain any private insurance on its vehicles, but rather is
completely self-insured with any claims against the United States Government backed by the full
faith and credit of the United States, with approved claims payable under the Federal Tort Claims
Act, 28 USC § 2671.

The Federal Tort Claims Act, 28 USC § 2671, provides for the exclusive remedy for any party who
may be injured as the result of a negligent action of a Federal Employee and any claim for damages
arising from the acts of a Federal Employee must be processed according to the provisions of the
Federal Tort Claims Act. This Act applies 1o all agencies of USDA.

Many States require that operators maintain adequate proof of insurance or “proof of financial
responsibility™ in the vehicle at all times. This document provides that necessary proof.

Please contact the Forest Service Albugquerque Service Center, Budget and Finance, Claims Branch
at 877-3T72-T248 if you have any questions or concermns about the legal responsibility of the owner or
emplovee operator of this vehicle. If further legal advice is required, the Claims Branch will
coordinate with USDA Office of General Counsel.

Sincerely, .! )

JOHMN GETCHELL
Branch Chief, Claims/Claims Officer

@ Caring for the Land and Serving People: Prirtac: cn Racyched Pase ﬁ'

|
3




|
3

DOY Operated National Emerzgency Bental Vehicle (NEREV) Version

PROOF OF INSURANCE

FOR OPERATORS OF
INTERIOR OWNED VEHICLES

This constitutes vour *“Proof of Imsurance”™ and should be carried in your
vehicle at all times. The U.S5. Government is self-insured. No insurance
company identification number is provided. TUse license plate number for
accident/incident reporting purposes.

*Claims against the TU.S. Govermnment resulting from the operation of
a Government vehicle should be directed teoe the agency owning the
vehicle and/or the agency emploving the driver of the wvehicle. **Claims
against the other parties for damage to Interior wehicles will be
processed by the owning agency. Drivers are responsible for obtaining
the correct insurance informatiom for processing claims against other
responsible parties. If possible., obtain amn accident report from
the attending local law enforcement agency.

Owning Agency Contact: Operators Home Unit TORT Claim Coordinator

* TORT Claims are handled by a TORT Claim Coerdinater of the NERF Operarors home unmit. Give them youwr lecal/dizmrict
aifices phone number and rell them to azk_for the TORT Claim Coordinaror. Please contact vour TORT Claim Coordinator to et
them now they may be receiving a call

* *For Narional Emergency Rensal Fehiclas (NERV), since Entarprise owns the vehkicle, thay will take care af the claims againsr
the third pariy.

2023




2-Door Coupes and Luxury Cars

Canlrent a 2-Door Coupe (i.e. Mustang, Challenger, Camaro etc.), convertible (i.e.
Mustang, Camaro etc.) or Luxury Car (i.e. Alfa Romeo, BMW, Mercedes Benz etc.)?

No. In some cases they might be the same price or Enterprise might offer it up, however,
you must decline and rent what was approved on the reservation. This requirement is
monitored daily and the operator will receive a call to return the rental! If this is the only
vehicle available at the time of reserving, then please contact the NERV Support at 208-
390-4868.
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Fuel - NERV

" NERYV users are required to refuel their vehicles prior to returning the vehicle

back to Enterprise.

" NERYV users must be cognizant of the type of fuel required for the HD vehicle

they are driving — please see the website for further instructions

|
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Property Loss and Damage Report (OF-289)

We do see OF 289s and would prefer that they would not be done for NERV Claims.
Don’t want anyone to get a false sense that an approved OF 289 does something.
As you can imagine it doesn’t do anything since it is up to the NERV Contact Specialist.

Repair of the NERV

Except for needing to get it off the line, don’t have a Mechanic repair or authorize
repairs. Enterprise will need to be contacted and most likely will get the rental swapped

out.

|
3




Drop Office Location

If there is special circumstance as to why the vehicle cannot be returned to the original location (i.e.
Overhead was ordered to another incident in another state, Overhead became ill etc.), a cost analysis
will be calculated including the renters M&IE, wages, drop-off fees, fuel, etc. Drop off fee is $1.00 per
mile calculated by distance from the pickup location and drop off location.

General rule is standard vehicle to Enterprise Locations, HD Vehicle to Enterprise Truck Locations and
Pool Vehicles to the appropriate location. Remember there are fewer Enterprise Truck Locations and
they tend to be in bigger areas.

|
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Getting the NERV Vehicle Towead

" |f you have any issues with getting a vehicle towed by
Enterprise and it will be delayed or if its not safe, just get it to a
secure location.

" [n most cases NERV will get a claim for the Tow and have to pay
anyways.




NERV SOP

= 2024 SOP Available on the NERV website:
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https://nerv.firenet.gov/
https://nerv.firenet.gov/

Who do | contact?

= Accidents/Damage: NERV Support Line (208)390-4868 or sm.fs.nerv@usda.gov

= |ssues with Enterprise (i.e. Vehicle not available, they are asking for a Charge Card etc.) :

NERV Support Line (208) 390-4868 or sm.fs.nerv@usda.gov

= Your Dispatch for Reservations or Reservation Issues.

= Enterprise Roadside Assistance Phone Numbers
= 1/2-ton trucks and below: (800)307-6666
= HD Pick-up Trucks and Box Trucks: (888)736-8287 ext. 3
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